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QUOTES FROM PARTICIPANTS

“Housing is a losing battle.”

“Living in an SRO is like living in a prison.”

“I appreciate the level of care in San Francisco, by I fear being 
segregated into areas of poverty and drug use.”

“Living in the Tenderloin is triggering for me as a former user.”

“This neighborhood (Tenderloin) is dangerous and dehumanizing.”

“I want to step out of the paradigm of living in the Tenderloin.”

“Psychosocial and one-on-one services help alleviate my isolation.”

“I feel victimized, and like an outcast.”



QUOTES FROM PARTICIPANTS

“I stay in my shell and get high.”

“Nobody can help you but yourself.”

“My medical care is great!”

“Getting help with benefits or keeping benefits is difficult. I’m forced to 
do a lot of leg work despite my mobility issues.”

“The GA office is a zoo!”

“I’ve been relegated to living in SRO’s, I’m expected to live and die 
there.”

“Support groups help with harm reduction, even if they’re not 
specifically for substance use.”
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